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inspHire Mobile Working 

 

What is it? 
inspHire Mobile Working is a portable 
version of inspHire which allows you to 
carry out certain processes without the 
inconvenience of being in front of a 
hardwired workstation. Users can  
process rental contracts, sales orders 
and even workshop jobs on site, in a 
yard or warehouse environment. Using 
the latest .Net technology inspHire  
Mobile Working frees your staff to  
process orders more efficiently and with 
barcode or RFID functionality even 
quicker than ever. 
 

Who’s it for? 
Where users need to be away from the 
workstation and cannot get access to 
the inspHire system, Mobile Working is 
essential to allow them to do their 
job. Gone are the problems of  
completing picking lists, stock takes, 
enquiries and dealing with off-hires 
away from the system. 

At a Glance 1. Time is money 
Allowing certain processes to be carried out immediately 
will save both time and money with less errors transferring 
hand-written information into the inspHire system. 
Reading barcodes or RFID tags as you are picking 
equipment and relaying this information back to the  
inspHire system is easy. Damage assessment at the point 
of return using the device will result in time and money 
savings when processing damage charges. Mobile fitters 
can be sent jobs whilst out on the road, they can complete 
the workshop job with parts used and any chargeable time 
without having to come back in to the office allowing an 
invoice to be raised immediately. 
 

2. Usability 
Designed with the end-user in mind, the screens are clear 
and simple to use with the operator only having to  
complete critical information. The views are displayed in 
such a way so as the users see only the information they 
need to see. 
 

3. Total Mobility 
Information can be sent back to the main system in 3 
ways; devices with mobile phone technology can send and 
receive data and information over a GSM, GPRS or 3G data 
connection, a Local Wireless Network or local  
synchronisation via a docking station attached to the  
workstation. 

You should be able to work 
when you want, where you want, 
which is why inspHire Mobile Working 
was created 



What inspHire Mobile Working 
can do for your business 
 
The time taken to despatch orders and gather critical 
charging information can be dramatically reduced  
leaving you more time do what you do best: serving 
your customer base. The ability to remotely access 
critical information is vital in a busy organisation. 
 
Introducing inspHire Mobile Working - 
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inspHire Mobile Working 

Workshop 
Workshop Jobs created on inspHire can be accessed on 
the mobile device, stock can be issued directly to the 
job as well as labour and any notes for that job. The 
job can be completed on the device and updated to the 
inspHire system at the touch of a button allowing  
invoicing to take place immediately. Fitters can now 
work out in the field with all the information they 
need. 

Rental and Sales 
The person responsible for picking the items can make 
general enquiries directly from the device and stock 
can be allocated to the bookings either manually by 
typing in the item number or using the barcode or RFID 
reader. The user can also add new sale or rental items 
directly to the order. 

The Next Step 
 

To see how inspHire Mobile Working can help your 
hire business call our inspHire Account Manager, 
Mark Reid, on 01-8223 200 for a more information. 

During off-hire, the user can read the barcode or RFID 
tags of the item being returned (or manually type it in) 
and the device will instantly know which contract to 
process. The item can then be marked as OK, Damaged 
or lost ready for final processing in the inspHire main 
system. 
 
An audit trail is maintained against the order to log 
events that have taken place with the person 
responsible and the date and time of each operation. 

Stock Take 
Downloading the items to count to the device will store 
all the information required for the device to carry out 
a stock take, simply scan the barcode or RFID tag of the 
item you wish to count (or manually enter the item 
code) and enter the quantity counted against the item 
with a location if you wish. If the device has a live  
connection this can be updated immediately. Variance 
and other reports can be retrieved from the inspHire 
system to reconcile any differences. 
 

Security 
Each user will have their own individual username and 
password to log on, enabling them to gain access to 
information on the device. 


